NMONOXKEHUE NO OPTAHU3ALMK OKA3AHMA NNATHBIX MEAUUMHCKUX YCNYT U NPABUTAX UX
MPEOOCTABJ/IEHNA B OO0 «KnnHUKa KocmeT»

1. O6Lwwme nonoxKeHus

1.1. HacTtosuwee MNonoxKeHne perynnpyeTt oTHOLWEHUS MEXAY UCMONHUTENAMKU U NOTpebuTenamm
NNATHbIX MeAMLUNHCKUX YCAYT, onpeaenaeT NopaaoK 1 ycnosus, obasatesnbHble 418 CTOPOH Npu
3aK/IIOYEHNN U UCNOTHEHUWN A0rOBOPA NO OKAa3aHWUIO NAATHbIX MeanuMHCKMx ycayr 8 000 «KanHuka
KocmeT».

1.2. OCHOBHble TEPMUHbI, UCNONIb3YEMbIE B HAacTosILEM [0N0KEHUN: NAaTHAA MeANLMHCKas
ycnyra - geicTeme Uam COBOKYNHOCTb HEOOXOAMMBIX, A0CTAaTOUYHbIX, NPOdECCUOHANBbHbIX AEUCTBUN,
HanpaBs/eHHbIX Ha YA0BNETBOPEHME NOTpebHocTel noTpebuTtenn B npopunakTnke, AMarHocT1Ke,
NeyeHunn 6onesHen, peabunntaumm, a TakxKe Npu poaax U UCKYCCTBEHHOM NpepbiBaHUN BepeMeHHOCTH,
NMOMOLLM NPU NAAHUPOBAHUN CEMbMU M PENPOAYKLUN YENOBEKA, NPOTE3UPOBAHUN, MELUKO-
NMCUXOIOMMYECKMX YCyrax, OKasbiBaeMbix 3a NiaTy. NOTPebUTeNb NAATHbIX MeAULNHCKUX YyCnyr
(dm3nueckoe nnuo) — rparkaaHuH, NpuobpeTatowmii AN NCNONb3YIOWNI MeANLUHCKUE YCNYTY;
uncnonHuntens — 000 «KanHuKa KocmeT», npegoctasasatowee naatHble MeguumMHCKue yenyru
noTpebuTento; 3akasumk - pusnyeckoe geecnocobHoe NMNLO, ABNAIOLLEECA CTOPOHOM NO AOroBOPY Ha
OKasaHue NaaTHbIX MeAULMHCKUX YCAYT, AeMCTBYOLWEE B CBOUX MHTEPECAX UM B MHTEPECAX TPETbErO
INLA U OCYLLLECTBAAIOLLEE NAATEXKM NO JOTOBOPY.

1.3. Hactoswee MonoxkeHue pa3paboTtaHo B cooTBeTcTBUM C: PeagepanbHbiM 3aKOHOM OT
21.11.2011 r. Ne 323-93 «06 ocHOoBax 0xpaHbl 3,0pOBbA rpaxaaH B Poccuiickon deaepaummy;
Hanorosbim Kogekcom Poccuinckon depepaunm; MNpaxkaaHckum Kogekcom Poccuiickon ®epepaumm;
depepanbHbiMm 3akoHoM Poccuinckoit Peaepaumm o1 07.02.1992 r. Ne 2300-1 «O 3awmTte npas
notpebutenein»; PeaepanbHoiMm 3akoHoM Poccuiickolt ®eaepaumm ot 29.11.2010 r. Ne326-$3 «06
ob6A3aTeNbHOM MeANLMHCKOM CTpaxoBaHUKM B Poccuitckoit Pepepaumn»; MoctaHoBAEHUEM
MpasuTenbctea Poccuiickon Pegepaumnm ot 04.10.2012 r. Ne 1006 «O6 ytBepxKaeHun Mpasua
npeaocTaBNeHNs MeAUUUHCKUMM OPraHM3aLMAMM NAATHbIX MeAUUMHCKUX ycayry; NocTaHoBAeHMEM
Mpasutenbctea PO o1 08.12.2017 r. N2 1492 «O nporpamme rocyapCcTBEHHbIX rapaHTUiA becniaTHoro
OKasaHuA rparkgaHam meguumHckoi nomouwm Ha 2018 roa n Ha nnaHoBbIn nepuog 2019 n 2020 ropos»;
Mucbmom MuH3sapasa Poccum ot 23.12.2016 r. Ne 11-7/10/2-8304 «O dopmmnposaHum 1
3KOHOMMYECKOM 0B60CHOBAHUMU TEePPUTOPUANIbHON NPOrPaMMbl FOCYAAPCTBEHHbIX FAPAHTUM
6ecnnaTHOro oKasaHus rpaxgaHam mMeauumMHcKon nomowu Ha 2017 rog v Ha niaHoBbI Nnepuog 2018 u
2019 rogos».

1.4. NnatHble meguumHcKkue yenyrn npegoctasnatotca OO0 «KnnHuka KocmeT» B Buage
neyebHon, ne4yebHO-ANArHOCTMYECKOM, BCMOMOraTe/IbHbIX MAaHUNYASLMA U B BUAE UHbIX YCAYT,
NpeayCMOTPEHHDIX IMLEH3NEN U YCTaBOM NpeanpuaTus.

1.5. MnaTHble MegMUMHCKUE YCAYTU rpaXKaaHam OKasbIBatOTCA NO UX XKeNaHMIO Ha OCHOBaHUN
3aKntoUeHHbIX Aorosopos ¢ 000 «KnuHuka Kocmet».

1.6. 000 «KnuHuka KocmeT» 06a3aHO obecrneunBaTb COOTBETCTBME NPEAOCTABASEMbIX NAATHbIX
MEANUMHCKUX YCAYT HaceneHuto TpeboBaHMAM, NpeabaABaseMbIM K 2 METOAaM AMArHOCTUKM,
NPOodUNAKTUKM M leveHUs, paspeLleHHbIM Ha TeppuTopumn Poccuiickoii ®eaepaumm.

1.7. DeatenbHocTb OO0 «KnmHMKa KocmeT» No OKa3aHWIO NAATHbIX MEAULMHCKUX YCAYT
dU3NYECKMM InLLam, MO AOroBOPAM C XO3AUCTBYOLMMU CybbeKkTamum ntoboii Gopmbl COBCTBEHHOCTHU U
Mo [LOroBOpam B MHTEpPeCax TPETbMUX JIUL, OTHOCUTCS K KOMMEPYECKON AeATENbHOCTU, U SKOHOMUYECKME
nokasaTenu ot 3Toi paboTbl peryanpyrotca Hanorosbim Kogekcom Poccuinickon degepaumu.



1.8. 000 «KnuHuka KocmeT» 06a3aHO BECTU CTAaTUCTUYECKUI U ByXranTepckuii yyet
pe3ynbTaToB NPeAOoCTaBNEHNUA NAATHbIX MeAMLMHCKUX YCAYT HAaCceNeHUIo, COCTaBAATb Tpebyemyto
OTYETHOCTb M NPEeAOCTaBAATL €€ B NOPALKE N CPOKM, YCTAHOBNEHHbIE 3aKOHAMM U MHBIMW NMPABOBbIMM
akTamm Poccuinckon degepaumm.

1.9. OpraHu13auMOoHHble BONPOCHI NpY OKasaHMu naaTHbIX ycayr 000 «KanHmka KocmeT»
pernameHTMpytoTca 3akoHom Poccuiickoit ®eaepaumm «O 3awmTte npas notpebutenein» 1 HacToaLmm
MonoxeHunem.

1.10. OTHOLEHMA MeXKAY UCMONHUTENEM U NOTPebUTeNem, B 4aCTU HeyperyIMpoBaHHOM
HacTosaWwMUM MoNoKEHMEM, pernameHTUPYIOTCA rpaXKAaHCKMM 3aKOHO4aTeNbCTBOM PoccuiicKom
depgepaunn.

1.11. KoHTpO/b 33 OpraHu3aLmein U Ka4ecTBOM BbINOJAHEHWUS NAATHbIX MeAULMHCKUX yCnyr
Hace/sIeHMIo, a TaKXKe NPaBUAbHOCTbIO B3MMAHMA NAATbl C HAaceneHus, ocywecreaaet gupektop OO0
«KnnHnka KocmeT», a TakKe B nNpeaesiax CBoen KOMMETEHLMN: yNpaB/ieHME 340aBOOXPaAHEHMNS,
MYHWULUMNANbHbIE M FOCYAAPCTBEHHbIE OPraHbl M OpraHn3aunm, Ha KOTopble B COOTBETCTBUN 3aKOHAMM U
WHbIMM NPaBOBbIMM akTaMu Poccuiickon Pepepaumnm BO3N0KEHA NPOBEPKA AEATENIbHOCTH
MeANUMHCKUX YUpeRaeHN.

1.12. NepeyeHb meamumHcKux ycayr, npegoctasnaembix OO0 «KnmHuKa KocmeT» HaceneHuio B
KauecTBe NAaTHbIX, yTBEPXAAeTCA AUPEKTOPOM UAN YNOJAHOMOYEHHbBIM NULLOM.

2. YcnoBua npeaoctaBieHma NAATHbIX MeAULLUHCKUX YCAyr

2.1. 000 «KnuHuka KocmeT» Bnpase NpefocTaBAaTb GU3NYECKMM NLLAM BUALI MeANLMHCKNUX
ycnyr, NnpefycMoTpeHHble nnueH3nel. MNpegoctasneHne NAaTHOM MeULMHCKON MOMOLLM
OCYLLEeCTBNAAETCA HAa OCHOBAHWU 3aKNOYEHHbIX 40rOBOPOB.

2.2. 000 «KnnHuKka KocmeT» He BNpaBe OKa3blBaTb 3@ N/1ATY CKOPYH MeAMUMHCKYHO NOMOLLb
NPU COCTOSAHUAX, TPEBYIOLLMX CPOYHOTO MeAMLMHCKOTO BMELLATEbCTBA (MOC/IeACTBUSA HECYACTHbIX
C/lyYaeB, TPaBM, OTPABNEHMUI U APYTUX COCTOSHUSAX, U 3a601eBaHUAX).

3. UIHdopmaums 06 ncnonHutene 1 okasbiBaeMbix ycayrax 000 «KnmHuka KocmeTt» 06s3aHo
obecneunTb rpaxgaH becnnaTHoM, 4OCTYNHON U AocToBEpPHOM MHPOPMaLMelt, BKAtoYatoLwen B cebs
CBEAEHUA O MECTOHAXOXKAEHUMN YUpeKAEHUA (MeCTe ero rocy4apCcTBEHHON pernctpaymm),
HanMeHOBaHWU yypexXaeHna, pexkmme pa6OTbI, HaM4vynm nnMueHsnmn, nepedHe nnaTtHbiX meanumnHCKUX
YCNYT C YKa3aHUEM UX CTOMMOCTH, 06 YCNOBUAX NPEAOCTaBAEHNA N NOSYHEHNA STUX YCAYT, BKAKOYAA
cBeAEeHUn 0 NbroTax ANs OTAebHbIX KaTeropuii rpaskaaH, a TakxKe agpeca u TenedoHbl opraHnsauum no
3awuTe Npae NoTpebuTenelt opraHa MeCTHOro CamoynpaB/ieHUs, eC/IM TaKOBasi UMEeTCA, U opraHa
ynpasneHna 34paBoOXPaHEHNEM, OCYLLLECTBAAIOWENO KOHTPOAb AeaTenbHocTM OO0 «KAnHUKA
KocmeT». YKaszaHHaa MHbopMaums A0NKHA pa3meLLaTbCsa B 4OCTYNHOM AN 0603peHus mecTe, B
HarnsgHou u AocTynHoin dopme.

4, nOpH,CI,OK 3aK/1lo4eHnA A0rosopos, NpenoCcrtaBieHnA NIaTHbIX MEOULLIMHCKUX YCNYT N UX ONaThbl.

4.1. NpepocTtasieHne NAaTHbIX MEANLMHCKUX YCayr obopmMaAeTca 40roBOPOM, KOTOPbIM
pernameHTUPYIOTCA YCIOBUA U CPOKU UX NONYUYEHUA, FTapaHTUMM KayecTBa, MOPAAOK pacyeTos, Npasa,
0653aHHOCTU M OTBETCTBEHHOCTb CTOPOH. 4.2. UcnosiHnTens 0643aH NpeaocTasnaTb notpebutento ans
03HaKom/eHMA 06pa3Lbl 4OroBOPOB (APYr1X AOKYMEHTOB) 06 OKasaHUM MEANLMHCKUX YCAYT.

4.3, [loroBop Ha nNpeaocTasieHme NAaTHbIX MeAULMHCKMX YCAYT 3aK104aeTca B MMCbMEHHOM
dbopme 1 AoMKEH coaep KaTb ceaylolne cBeaeHun:



e HammeHOBaHMWE U MECTOHaxoXaeHue (IopuManYecKUiA afpec) yuperkaeHms 34paBooXpaHeHms
(ncnonnutens);

e Homep AMUEH3MM Ha OcyLWEecTBAEHUEe MeAULMHCKOM AeATeNbHOCTH, AaTa ee perucTpaumnm ¢
yKasaHueMm nepevHs paboT (ycayr), cocTaBAAOLINX MeAULIMHCKYIO AeATeNbHOCTb MeAMLIMHCKOM
OpraHu3aLmMmn B COOTBETCTBUU C TNLEH3NEN, HAUMEHOBAHWE, aApec MecTa HaxOXKAEHNA U
TenedoH BblAaBLIEro ee AMLEH3MPYIOLLEro OpraHa;

e  damunus, UMA, oTYeCTBO, TeledOoH U aapec 3aKa3umKa - pU3NYecKoro N1ua;

e HammeHoBaHMe U afipec MecTa HaxoXAeHMA 3aKa3umnKa - PUANYECKOro nLa;

e [peameT gorosopa (HaMMeHOBaHWE M NepedYeHb OKasbiBaeMbIX YCAYr);

e  CTOMMOCTb YCAYT, CPOKM M NOPAAOK MUX ONAAThI; - AO/IKHOCTb, GaMUANIO, UMA, OTYECTBO (ecnu
MMeeTCcA) nLA, 3aKNH0YaI0LLLErO J0rOBOP OT UMEHU UCMONHUTENA, U ero noAnuck, pamunuio,
MMSs, OTYECTBO (ecin nmeeTcs) noTpebutenn (3akasumka) n ero nognuck. B cnyyae ecau
3aKa34YMK ABNAETCA HOPUANYECKUM NNLOM, YKa3blBAaETCA AONXKHOCTb /IMLLA, 3aKN0YatoLEro
OOroBOP OT MUMEHU 3aKa3umKa;

e [lpyrne HeobxoamMmble gaHHbIe, CBA3aHHbIE CO cneunduKon oKasbiBaembix ycayr. Jorosop
COCTaB/IAETCA B ABYX SK3eMNAAPax, OANH U3 KOTOPbIX HAXOAUTCA Y UCNONHUTENSA, APYTON — Y
3aKasuMKa.

4.4, 3aKa34ymK Brpase TpeboBaTb NPeLoCTaBAEHMA YCAYT HaS eKaALLEro KaYecTBa, CBeAEHUS O
KBanmMduKaunmn n ceptTuduKaumm cnewmnanmcTos.

4.5. UcnonHnTenb He Bnpase 6e3 coriacua 3akas4vMKa OKasblBaTb AONOAHUTEbHbIE YCAYTU 33
nnaTy, a Takxe obycnaBanBaTb OKasaHMe OA4HUX yCayr 06A3aTebHbIM UCMONHEHWEM APYIUX.

4.6. 3aKa34mK BNpaBe OTKA3aTbCA OT ONJIaTbl OKAa3aHHbIX 6€3 ero coriacua ycayr, a eCam OHU yKe
onsia4yeHbl— NoTpeboBaTh BO3BPATA YNIAYEHHbIX 3@ HUX CYMM.

4.7. 3aKa3umk 06A3aH on1aTUTb CTOMMOCTb NPEAOCTaBASEMON MEANLMHCKOM YCAIYTU, a TaKKe
BbINONHATL TPeboBaHMA, obecneymBatowme KayecTBEHHOE NpeoCcTaBAeHNe NAaTHON MeaANLUUNHCKON
YCAyru, BKAOYasA coobLieHne He0bX0AMMbIX A8 3TOro CBeAeHUN.

4.8. 3aKa3uMK MMeeT NPaBo HEMOCPEACTBEHHO 3HAKOMUTLCA C MEAULMHCKOM AOKYMEHTaUMEN,
oTpaXkalolLen COCToAHME ero 340P0BbA, U NOYYaTb KOHCYAbTALMM Y APYTUX cCneuuanncTos. Mo
nMcbMeHHOMY Tpeb0oBaHMIO NaumneHTa (Man ero 3aKoHHOro NPeACTaBUTENs) emMy NPeaoCTaBAAOTCA
KONMUU MeULMHCKMX AOKYMEHTOB, OTPAXKatoLWMX COCTOAHME €ro 340P0BbA, EC/IN B HUX HE
3aTparMBaloTCA MHTEPEChl TPETbel CTOPOHbI. Mo TpeboBaHMIo 3aKa3umKa UCNOoAHUTENb 06A3aH
npeaocTaBuTb CNpaBKky 06 OKasaHHOM ycayre u ee CTOMMOCTM.

4.9. UHdopmaLms, cogeprKallanca B MeANUMHCKUX LOKYMEHTax naumeHTa (o ¢pakte obpalieHus
33 MeAMLMHCKOM NOMOLLbIO, COCTOAHWUM 340P0BbA, AMArHO3€E N MHble CBEAEHMA, NOYYEHHbIE NPU
06cnefoBaHUM M NeYeHUM) COCTABAAIOT BPaYebHYIo TallHY M MOXKET NpeoCcTaBnATbcs 6e3 cornacus
naLMeHTa TO/IbKO N0 OCHOBAHMAM, NPeayCMOTPEHHbIM 3aKOHOAaTeNbCTBOM Poccuitickon Pepepauun ob
OXpaHe 3,0Pp0BbA rParkaaH.

4.10. Hann4yHble AeHeKHble pacyeTbl M pacyeTbl C UCNOb30BaHNEM 3/1EKTPOHHbIX CPeACTB
nnaTerka ¢ pU3NYECKMMM IMLAMM 33 OKa3aHHbIe NaaTHble ycayrm ocywecteaaotTca 000 «KanHuka
KocmeT» B cooTBeTcTBMU C PesepasibHbiM 3aKOHOM OT 22.05.2003 Ne 54-®3 n depepasibHbiM 3aKOHOM
01 03.07.2016 Ne 290-d3.

5. OTBETCTBEHHOCTb UCNOJIHUTENA NAATHbLIX MeAULUHCKNX ycnyr

5.1. B cOOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuitckon deaepalumm KANHUKK HecyT
OTBETCTBEHHOCTb Nepes noTpebutenem 3a HeUCnosHeEHME WX HeHagNeXKallee UCMONHEHNE YCTIOBUIA
Aorosopa, HecobnoaeHne TpeboBaHMIA, NpeabABAAEMbIX K METO4aM AMarHOCTUKKN, NPOPUNAKTUKK U



NleyeHus, paspeLleHHbIM Ha Tepputopun Poccunitickoli degepaumnu, a TakKe B ClyyYae NpuyMHeHns Bpesa
3[,0POBbIO U }KMU3HWN NOTPEbUTENA.

5.2. MoTtpebutenn, Nonb3yoLMeca NAaTHbIMU MeAULMHCKUMU YCAYyramu, Bnpase NpeabasaaThb
TpeboBaHMA 0 BO3MeELLEHUN YObITKOB, NPUYUHEHHbIX HEUCNOAHEHUEM UKW HEHaAEKALLUM
NCNOJIHEHNEM YCNOBUN AOIOBOPA, BO3MELLEHUN yuLepba B Cyyae NpUMeEHEHMs Bpeaa 340P0Bblo U1
YKM3HW, a TaKXKe 0 KOMMEeHCcaLMKn 3a NpUiMHEHMe MOPabHOro Bpea B COOTBETCTBUM C
3aKoHoAaTenbcTBOM Poccuiickon ®eaepaumm 1 Hactoswmum MonoxKeHmem.

5.3. Mpwn HecobozeHnn OO0 «KanHuKa KocmeT» 0653aTeNbCTB MO CPOKAM UCMONHEHUA YCNYT
notpebuTtenb BNpase No cBOeMy BbIOOPY: - HA3HAYMUTb HOBbI CPOK UCMOJIHEHUSA YCAYTU; - NoTpeboBaTb
NCNOSIHEHWUSA YCAYTU APYIUM CNELLMAnUCTOM; - NOTPeboBaTb yMEHbLUEHMA CTOMMOCTM NPeAOCTaBAEHHOM
YCAYIW; - PaCTOPrHyTb A0rOBOP U NOTPeboBaTb BO3MELLEHUS YObITKOB.

5.4. MpeTeH3Mn 1 cnopbl, BO3HUKLLME MeXAY NoTpebutenem n KAMHMKOW, paspeLlatoTcs no
COrNaLlEeHMIO CTOPOH MK B cynebHOM nopsaake 1 pasmepe, onpeaensembix 3aKoHOA4ATENbCTBOM PO.

5.5. 000 «KnuHuka KocmeT» ocBob60XKaAaeTca OT OTBETCTBEHHOCTU 3@ HEUCMOJIHEHUE UK
HeHaa/exallee ucnosHeHme 06s3aTeNbCTB MO A4OrOBOPY OKa3aHUA YCAyr, eCAN HEUCMNOIHEHWNE UK
HeHaa/iexallee UCNOoHEHME MM CBOMX 06A3aTeNbCTB MPOU3OLLN0 BCAEACTBUE HENPEOAOIMMON CUAbI, A
TaKXe Mo MHbIM OCHOBaHUAM, NpeayCMOTPEHHbIM 3aKOHOM.

5.6. 3a HeBbInosHeHUe HacToAwero MNonoxeHna 000 «KnnHunka KocmeTt» HeceT
OTBETCTBEHHOCTb, NPeAYCMOTPEHHYIO AEACTBYIOLLMM 3aKOHOAATE/IbCTBOM.



